Please make sure to read the following before making a reservation.

. Language

Our session includes counseling regarding our services (such as hair styling, and coloring), where
our hairstylist asks a customer to accurately provide certain sensitive information (such as the
conditions, details, and nuance of their hair), before proposing a style. Due to the need to avoid the
risk of the finished look turning out to be different from the customer’s wish, our services are
unfortunately not available to any customer who is unable to communicate sufficiently in Japanese,
unless such customer is accompanied by someone who is capable of acting as an interpreter. Please
kindly be advised in advance that our services are not available by use of a phonetic translation
application, etc.

. Reservation

Our services are available only by reservation, and we cannot accept customers who do not have a
prior reservation.

. Cancellation, Change of Date or Time, and Delay

Since our services are only available by reservation, we will charge you a cancellation fee as follows

for any cancellation of an appointment on the scheduled appointment date. We strive to provide as

many customers as possible with a comfortable reservation environment, technique and services

and would appreciate your understanding regarding our system:

mFor a cancellation made on the scheduled appointment date*...30% of the reserved service fee

mFor a no-show on the scheduled appointment date*...50% of the reserved service fee

mFor a change to a different date on the scheduled appointment date*...30% of the reserved service
fee

*Please be sure to cancel your appointment by the time specified below. Any cancellation after such
specified time will be regarded as being on the “appointment date” and you will be required to pay
the cancellation fee.
eThrough the app or website...Before 7:00 p.m. the day before the appointment date
(Please note that the function for changing the date or time is unavailable on the app and website.
Thus, please first cancel the reservation and then make a new reservation.)
eBy phone...Before close of business (7:00 p.m. on every day) the day before the appointment
date

mlf you arrive 15 or more minutes late and/or request a change to a different time on the scheduled
appointment date and are thereby unable to provide our services on the scheduled appointment
date, the appointment will be canceled or we will ask you to change your appointment to another
day. In such case, we will charge you 30% of the reserved service fee as a cancellation fee.
(Please make sure to notify us in advance if you cannot make it to the appointment on time)

* The cancellation fee will be charged in addition to the service fee the next time you visit our salon.

% You cannot change or cancel your reservation by directly sending a message to our stylists via
LINE or DM. Please follow the necessary procedure through the reservation app, web reservation
system or by calling our salon.

* If you change the appointment date or time, please complete the procedure for change by the date
before the scheduled appointment date, if possible. Thank you in advance for your kind
cooperation.
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